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READY TO

TAKEOFF

n a snowy night in Paris in December 2008, two friends,
Travis and Garrett, found themselves unable to find

a taxi for their journey back home. In that moment, an
idea dawned on them: "What if we could request a ride from a
phone?" This simple but groundbreaking idea changed the way
we book cabs forever and led to the founding of the company
called Uber, now valued at over 120 billion USD.

AsTsitina quaint coffee shop in the heart of Srinagar, I can'thelp
but marvel at the rapid transformations the world has undergone
in the recent decades, thanks to some pioneering startups. While
Uber hasn't made its way to Kashmir yet, alternatives started by the
local entrepreneurs like Jugnoo and Nova cabs have become inte-
gral to our daily lives.

The young crowd, filling cafes and public spaces, buzzes
with conversations about emerging technologies, innovative
business models, and startup launches, these are the voices
of a hopeful generation, a startup generation.

Embarking on a startup journey is like stepping into the ring
as Rocky did in the famous movie Rocky Balboa starring Silves-
ter Stallone. “It's not about how hard you hit; it's about how hard
you can get hit and keep moving forward”. That's how startups
win - by taking the punches, adapting, and ultimately, emerging
victorious against all odds.

For too long, Kashmir has been shrouded in narratives of
conflict and struggle. But beneath the headlines, a different sto-
ry pulsates — a story of resilience, of resourcefulness, of a gener-
ation yearning to rise. Our entrepreneurs are forging new paths,
breaking barriers, and trying to rewrite the narrative of Kashmir.

With the Startup Kashmir magazine, we wish to embark on
the journey that is collective, we wish to bring you a platform
that is not just for showcasing success stories, but for celebrat-
ing the journey itself. From the seed of an idea germinating in a
bustling Srinagar Cafe to the first product launch, each step is
a victory. We'll chronicle the grit of bootstrapping, the thrill of
pivoting, the camaraderie of co-founders, the wisdom of men-
tors, and the undying spirit that whispers, "We can, we will."

Within these pages, you'll meet the young tech whiz who's build-
ing an app to connect Kashmiri artisans with the world, the social
entrepreneur weaving sustainability into the fabric of rural com-
munities, entrepreneurs who are making Kashmir greener with
their innovation in transportation. Their stories are diverse, their
paths varied, but one thread binds them: the belief that Kashmir is
notjusta place, but alaunchpad for dreams.

We understand the challenges. Limited resources, connectivity
issues, a complex business landscape - they are hurdles, yes, but
not uncongquerable. This is not just a magazine; it's a movement,
your armor, your guide, your compass. We'll navigate the policy
marze, bridge the funding gap, share expert advice, and connect
you to our vibrant network of like-minded souls.

As the inaugural flight of Startup Kashmir takes off, we
invite you to board. Buckle up, dear reader, for the journey
ahead will be exhilarating, challenging, and oh-so-reward-
ing. We'll face turbulence, encounter headwinds, but through
it all, the view from the window will be breathtaking — a pan-
orama of dreams taking flight, an ecosystem burgeoning with
promise, a valley painted with the vibrant colors of entrepre-
neurial success.

This is Kashmir's moment. This is your moment. So, let's rise to-
gether, wings unfurled, and soar into the vast skies of opportunity.
Getready, Kashmir, we're about to takeof!

With grit and optimism,

Shahid Ansari
Founder | Startup Kashmir

Startup Kashmir
Building a
Vibrant Kashmiri

Entrepreneurial
Ecosystem

Uniting for a Prosperous Future

Startup Kashmir is a movement dedicated to empowering the Kashmiri commu-
nity and fostering a vibrant entrepreneurial ecosystem in the Valley. We bring to-
gether a diverse network of tech and business leaders, experts, entrepreneurs, stu-
dents, and investors united by a shared vision: building a strong and economically
prosperous Kashmir.

Joining Forces for Growth

We believe that the expertise and experience of successful Kashmiri professionals
residing around the world hold immense potential for nurturing local talent and
fueling local businesses. Our platform provides a space for these individuals to be-
come leaders and actively contribute to our initiatives.

Become a Part of the Change

Anyone can join our dynamic and impactful community. We offer various roles to
suit your interests and skillsets:

Startup Kashmir Advocate: As a core member, you'll promote
Kashmir and Kashmiri businesses within your network, participate
in events, and contribute innovative ideas. Your advocacy will be
recognized through website listing and opportunities to expand
the network.

San QR Code and fill out the form to be our member

City Mayor: Represent Startup Kashmir in your city, foster-
ing grassroots support for the entrepreneurial community. Orga-
nize meetups to connectlocal Kashmiris and empower profession-
al and business development.

San QR Code and fill out the form to be our City Mayor

Campus Mayor: Champion the Startup Kashmir philosophy and
promote entrepreneurship within yo Icational institution,
both in Kashmir and globally. Organize events like hackathons,
ideathons, and workshops to cultivate a culture of innovation and
identify promising talent.

San QR Code and fill out the form to be our Campus Mayor

Together, we can build a thriving future for Kashmir. Join us today and be a part

of the change! Q Q

Never doubt that a small group of thoughtful,
committed citizens can change the world; indeed, it's
the only thing that ever has.

= Margaret Mead

Printed and Published by Kashmir Observer on behalf of Startup Kashmir, Editor-in-Chief: Shahid Ansari, Executive Editor: Nazir Ganaie,
Creative Head: Muntazir Yaseen | Office: Startup Kashmir - 15/1 Polo View Srinagar Kashmir | Tel: +911943560681 Ph: + 91-9596012240,
Web: www.startupkashmir.org, Email: info@startupkashmir.org
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In-Focus

Embracing The Path Of
Innovation

to get caught up in the whirlwind of awards, recogni-

tion, and market dominance. However, the essence
of true innovation lies in the unwavering commitment
to the craft. The pioneering spirit that propels indus-
tries forward is born from a relentless pursuit of ex-
cellence, not for the sake of accolades, but for the sheer
love of creation. Greenovator Incubation Foundation
(GIF), at National Institute of Technology, Srinagar, has
shown relentless commitment in embracing the path of
transformative Innovations across Kashmir region.

The journey towards disruptive innovation often
mirrors the rigorous path of artists honing their craft.
FEach endeavor, no matter how small, is a stepping
stone towards mastery. It's about seizing every op-
portunity to refine our skills, to challenge the norms,
and to push beyond the boundaries of what is known.

In the ever-evolving domain of technology, it is easy

GIF Empowering Startup Ecosystem|

As startups regularly face several demanding sit-
uations, from securing investment and attracting
talent to navigating regulatory hurdles and locating
product-market healthy. Greenovator Incubation
Foundation (GIF), backed by the Department of Sci-
ence and Technology, serves as a beacon of guide for
these budding startups.

Through its Innovative Technology Business Incu-
bator (iTBI), GIF affords crucial sources, mentorship,
and networking possibilities, empowering startups
to thrive in a aggressive environment.

By fostering innovation and entrepreneurship, GIF
is instrumental in driving transformative exchange and
propelling the startup panorama ahead.

Established under the prestigious DST NIDHI
i-TBI Scheme, GIF stands as a beacon of progress,
fostering innovation at the intersection of generation
and sustainability.

With a steadfast dedication to driving tremendous
environmental and societal effect, GIF gives unheard
of offerings tailored to meet the various needs of
startups.

At the heart of GIF's project is a committed group
of professionals, armed with years of revel in and a
ardour for technological development. Through per-
sonalised solutions and unwavering client-centrici-
ty, GIF guarantees that startups obtain the help they
want to thrive in latest dynamic commercial enter-

Shahid Abbas Mir
CEO, GIF

the future
from the heart of the valley - welcome to
the nexus of transformation at NIT Srinagar's
Technology Business Incubator.

prise surroundings.

GIF's commitment to innovation is aware of no
bounds. Constantly at the vanguard of technological
evolution, GIF's team tirelessly researches and ex-
periments with emerging technology to offer present
day answers that maintain customers in advance of
the curve.

Moreover, GIF is aware the urgency of well-timed
delivery and prides itself on its capability to continu-
ally deliver incredible answers inside stipulated time-
frames. Coupled with fee-powerful services tailored
to satisfy unique wishes and budgets, GIF serves as a
trusted partner in the journey towards success.

A Glance at Services Offered By GIF

As a top-quality era commercial enterprise incu-
bator, GIF gives a comprehensive suite of services
designed to empower startups at every level of their
increase adventure

Mentorship and Guidance

GIF's skilled mentors and advisors provide invaluable
help to startups, helping them navigate the demanding
situations of launching and scaling their agencies.

Infrastructure Support

With access to state-of-the-art infrastructure, startups
benefit from amenities such as office space, high-speed in-
ternet, and cutting-edge technology platforms.

Funding Assistance

GIF helps investment opportunities via its sub-
stantial community of investors, assignment capi-
talists, and authorities grants, making sure startups
have the resources they want to flourish.

Marketing and Branding

GIF's advertising and branding experts collaborate
with startups to develop robust techniques and es-
tablish compelling logo identities.

Legal and Regulatory Support

Navigating criminal and regulatory complexities is
made less difficult with GIF's aid, making sure start-
ups stay compliant and avoid pricey pitfalls.

Product Development

From idea to marketplace-prepared answers,
GIF's product improvement experts manual start-
ups via each level of the product lifecycle, turning
thoughts into truth.

Greenovator Incubation Foundation (GIF) stands
as a beacon of innovation, driving transformative
alternate within the startup atmosphere via its un-
wavering dedication to excellence and sustainability.

Ready to Launch Your Startup?

Greenovator Incubation Foundation (GIF) is

here to help. Contact us today to learn more about
how we can help you turn your ideas into a suc-
cessful business. Tel. +91 9906666664: Email. gif.
info@nitsri.ac.in
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Syed Mohammad Burhan

SRINAGAR: The inception of Curve Electric, an
e-bike venture, unfolded in the waning months of
2022, a brainchild of two visionary Kashmiri youth,
Sheikh Yameen and Zubair Bhat.

Yameen, who completed his Master’s in Business
Administration from University of Kashmir in May
2022, had a resolute vision, saying, “I don’thave to go
for ajob, not in the private or public sector.”

Yameen fueled by a desire to address societal
challenges tangibly, he, along with colleague Zubair,
embarked on a quest for a venture that would bring
innovation and find a solution to day-to-day trans-
portation problems. In 2022, with a surge in tourism
in Kashmir, the duo observed a concomitant in-
crease in traffic jams and a rising trend of car pur-
chases among the locals.

The vehicular congestion prompted contempla-
tion, and the realization struck them and the duo
came up with an alternative mode of transportation
in Srinagar city.

The Srinagar smart city project, with its cycle
lanes, provided the canvas for their vision to take
shape.

“We came up with electric bikes, these are nor-
mal cycles fitted with lithium batteries and a motor,
boasting a maximum speed of 25 km/hr—feasible
for one person.” Sheikh Yameen CEO Curve Electric

CURVE ELECTRIC
Powering Success
In Kashmir With
Eco-Friendly E-Bikes

said.

Convincing the then commissioner of Srinagar
Smart City, Athar Aamir Khan was challenging but
after persistent efforts, the green light was given in
September 2022. The wheels of Curve Electric setin

motion in December 2022.

Yameen said the launching of the venture during
the harsh winter months served dual purposes—to
test feasibility in challenging conditions and to eval-
uate the behavior of lithium batteries.




PUBLIC E-BIKE SHARING SYSTEM
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CURVE ELECTRIC, NOW A TEAM OF 25, NOT ONLY
CREATED JOBS BUT ALSO EXPANDED ITS FOOTPRINT
to 11-12 points within Srinagar city, with plans for further
expansion into two additional towns in the Kashmir valley.

“We assembled components of the e bike from diverse manufactur-
ers prioritized top-notch lithium batteries and assembled them locally
and the end result we got is in front of all of us” “We added gloves to
enhance rider comfort”

“Fast forward to January 2024, we have completed 30,000 rides cov-
ering a distance surpassing 400,000 km—exceeding the span between
Earth and the moon at 384,000 km.” Yameen said.

“These battery-powered two-wheelers have become a compelling
alternative for commuters. The venture, born out of months of con-
ceptualization and meticulous planning, is now weaving itself into the
fabric of daily life in Srinagar.”

At Curve Electric, we have achieved another commendable feat, we
have been able to curb 8o metric tons of carbon emissions, equivalent
to the impact of 40 fully grown trees over a year.

Curve Electric, now a team of 25, not only created jobs but also ex-
panded its footprint to 11-12 points within Srinagar city, with plans for
further expansion into two additional towns in the Kashmir valley.

Remarkably, 80% of riders are locals, and 20% are tourists, with 45%
of payments made online.

With an average ride of 13 km per ride, it has surpassed the global
e-bike average of 6 km per ride.

The e-bikes have ventured into challenging terrains like Koh-i-Ma-
ran and Koh-i-Soleiman, showcasing their versatility. Yet, Yameen ac-
knowledges the need for a more robust system, improved connectivity,

@hmﬁmrﬂn @ 906655665

and precision in location points.

Beyond the wheels, the startup has initiated an environmental cam-
paign, encouraging pledges to save the environment.

“We encourage people to take a pledge at our platform to save the
environment and for each pledge, a tree will be planted after March 21
2024, solidifying our commitment to sustainability.”

Zubair Bhat, Head of Operations, Curve Electric emphasized the
technological prowess of their e-bikes.

“The e-bikes are GPS-enabled, running at a maximum speed of 25
km/hour and capable of covering 55 km per charge. Commuters are
identified by their Aadhar card and phone number,” Zubair said.

Zubair further said that one can avail the commuting facility by
showing his or her Aadhar card and phone number for the first time,
thereafter they will only have to use their phone number.

"Riders are charged 0.90 paise per minute and the Payments have to
be made at the docking station in online or offline mode"

“We want to make it a mode of transport and people should use it on
a daily basis. It is expected to be safe ride and it will save time, money,
effort & above all environment”

As the wheels of Curve Electric continue to spin, the cofounders ex-
pressed their gratitude to the riders, affirming that their journey has
just begun.

With an eye on 2024, they plan to adapt, grow, and make their mark
as asustainable and transformative force in the realm of urban mobility.
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Revolutionising
J&EK’s Startup Scene

Policy focusing to set up 2000
startups by 2027 launched in J&K

NAZIR GANAIE

Srinagar, Feb 25: With an aim to bolster
entrepreneurship and startup landscape
across Jammu and Kashmir, Lieutenant
Governor, Manoj Sinha, led administra-
tion has launched a new Startup policy
with a focus to establish 2,000 startups
in the union territory by 2027—a move
hailed by many quarters, especially
youngsters of the region.

The 'New Jammu and Kashmir Start-
up Policy- 2024-27 will also provide
patent-related assistance, financial as-
sistance for mentorship to recognized
startups, facilitation for department for
the promotion of industry and internal
trade (DPIIT) registration and additional
need-based support to startups working
in diverse fields.

"Tinvite the potential investors from
across the country to explore the un-
limited possibilities present in the
Union Territory and contribute to the
growth journey of Jammu Kashmir,"
the lieutenant governor urged stake-
holders at the launch of the policy at
the Avinya Startup Summit in New
Delhi. On February 22, the Jammu
and Kashmir administrative council
headed by the lieutenant governor
approved the new startup policy in
supersession to the startup policy no-
tified in 2018.

The new policy provides for pro-
viding entrepreneurship facilities to
students and women and support to
entrepreneurs through government,
private and high net-worth individu-
als (HNIs) for setting up startups.

Terming the launch of the new pol-
icy as a "giant leap for startups and
innovators', the lieutenant governor
said it has been meticulously draft-
ed to establish 2,000 startups in the
Union Territory by 2027, underscoring
the commitment of the administration
to foster a dynamic entrepreneurial
ecosystem. Highlighting the key fea-

tures of the new J&K Start-Up Policy,
he said the policy aims to set up a Rs
250 crore Venture Capital Fund, with
an initial infusion of Rs 25 crore from
his administration.

"This fund will provide crucial support
for growth, early-stage financial hand-
holding, and it will encourage growth of
viable business models,"he noted.

Sinha reiterated the commitment
of the administration to establish and
empower new incubation centres and
seed funding through the J&K Entre-
preneurship Development Institute
(JKEDI) for developing prototypes of
innovative products and providing
additional support to female entre-
preneurs through the new startup
policy. Addressing entrepreneurs and
innovators on the occasion, the lieu-
tenant governor called for collective
action to build a dynamic economic
environment in the UT where business
can thrive, investment can prosper
and entrepreneurs can actualize their
aspirations. He also talked about the
challenges and growth opportuni-
ties in different sectors in Jammu and
Kashmir.
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Startup Landscape in J&K
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The Union Territory has 722 regis-
tered startups, with a notable focus
on gender inclusivity, boasting 254
women-led startups. The Jammu &
Kashmir startup ecosystem exhibits
a diverse landscape, with construc-
tion and engineering emerging as a
key player, constituting 49 per cent
of the total startups, followed by Skill
Development (12 per cent), Oil & Gas
Transportation (12 per cent), IT Con-
sulting (8 per cent), Business Support
Services (7 per cent), Food Processing
(6 per cent), and Agri-Tech (5 per cent).
This showcases the entrepreneurial
diversity and the presence of startups
across various industries, he said. The
Lt Governor said the policy reflects a
comprehensive survey on government
support, incubator collaboration and
policy requirements.

Notably, 69 per cent of startups seek
support for Marketing and Branding,
while the collaboration with incubators
is at 7.89 per cent, presenting an oppor-
tunity for increased engagement.
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JK Home to 12 Incubators

Jammu and Kashmir is home to 12 incubators, play-
ing avital role in nurturing and guiding startups during
their early stages, Sinha said. He said the ecosystem
benefits from collaborations, with 16 partnerships and
Memoranda of Understanding (MoUs) established with
various institutions and organisations to provide addi-
tional support and resources.

From Figures to Fables

Meanwhile, Saurabh Bhagat, 1AS, Commission-
er Secretary, Science and Technology Department,
Government of Jammu and Kashmir, told Kashmir
Observer that the government was willing to change
the employment scenario of Jammu and Kashmir,
and focus on training youngsters to become job pro-
viders and notjob seekers. He said "our ever-growing
numbers of innovators, patents, and startups cap-
tivate stories of relentless innovation. These num-
bers convey insights, trends, and truths, revealing
patterns that transform into narratives filled with
meaning and significance." he said, adding the policy
provides for entrepreneurship facilities to students,
women, and support to entrepreneurs through gov-
ernment, private and high net worth individuals for
setting up startups.

Innovation Hub - creativity, collaboration, and in-
novation

According to officials, the concept of an Innova-
tion Hub at the Sub Regional Science Centre in Jam-
mu and Kashmir aims to foster creativity, collabo-
ration, and innovation among the local community.
This hub will serve as a dynamic platform where
individuals can exchange ideas, access resources,
and develop groundbreaking solutions to address
regional challenges. The Innovation Hub will provide
a supportive environment that encourages entre-
preneurship, scientific exploration, and technolog-
ical advancements, ultimately contributing to the
socio-economic growth of Jammu and Kashmir. The
primary objectives of the Innovation Hub are

Promote Innovation and Creativity: The hub will
inspire and facilitate innovative thinking, creative
problem-solving, ...
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Key Components and Facilities:

The Innovation Hub will encompass the following
components and facilities:

Co-working Spaces: Collaborative workspaces
will be provided, equipped with modern infrastruc-
ture, including high-speed internet, meeting rooms,
and shared amenities, to facilitate idea exchange and
teamwork.

Research and Development Labs: State-of-the-art
laboratories will be established to support research
and development activities in diverse fields, including
science, technology, engineering, and mathematics
(STEM).Incubation Center: The hub will house an in-
cubation center where budding entrepreneurs can
receive mentoring, business advisory services, access
to seed funding, and guidance in scaling their ventures.
Innovation Showcase Area: A designated.

Stakeholders and Partnerships:-

The successful establishment and operation of
the Innovation Hub will rely on strong collaboration
with various stakeholders, including:

Government Agencies: Collaboration with local
and regional government bodies will be sought to
ensure policy support, funding opportunities, and
regulatory assistance for the hub's activities.

Educational Institutions: Partnerships with uni-
versities, colleges, and schools will be established to
promote knowledge exchange, research collabora-
tions, and student involvement in innovation-driven
initiatives.

Industry Partners: Collaborations with industries
and corporate entities will enable technology trans-
fer, internship opportunities, and support for entre-
preneurship initiatives.

Research Organizations: Partnerships with re-
search institutions and organizations will foster a
culture of research and development, enabling the
translation of cutting-edge scientific advancements
into practical solutions.

Outreach and Community Engagement:
To maximize the impact of the Innovation Hub,

outreach programs and community engagement
initiatives will be undertaken. This includes:

Awareness Campaigns: Public awareness cam-
paigns will be conducted to highlight the benefits of
innovation, entrepreneurship, and the services pro-
vided by the hub. Skill Development Programs: The
hub will organize skill development programs and
training sessions targeting students, professionals,
and aspiring entrepreneurs

It will also provide platform for budding innova-
tors of J&K, wherein they will be provided space and
facilities for development of prototypes of their in-
novations and then startups

Support for Budding Innovators and Startups:

The Innovation Hub recognizes the importance of
nurturing and supporting local innovators and as-
piring entrepreneurs. It will offer the following sup-
port mechanisms:

Prototyping Facilities: The hub will provide well-
equipped workshops and prototyping facilities with
advanced machinery, tools, and equipment. This
will enable innovators to transform their concepts
into tangible prototypes, facilitating the testing and
refinement of their ideas. Technical Expertise: The
hub will engage experienced professionals, techni-
cians, and mentors who can provide technical guid-
ance and assistance in the prototyping process. They
will offer expertise in various domains, including
engineering, design, electronics, and manufactur-
ing. Business Incubation: As part of the incubation
center, the hub will offer comprehensive support to
startups. This includes mentoring, business devel-
opment assistance, access to a network of investors,
legal and financial advisory services, and assistance
in obtaining necessary licenses and permits. Fund-
ing Opportunities: The Innovation Hub will actively
explore partnerships with government agencies,
private investors, and venture capital firms to create
funding opportunities specifically tailored for inno-
vators and startups in Jammu and Kashmir. This will
help them secure the necessary financial resources
to further develop their prototypes and scale their
ventures. Networking and Collaboration: The hub
will facilitate networking opportunities with indus-
try experts, successful entrepreneurs, and potential
collaborators. This will enable innovators to gain
valuable insights, form partnerships, and access rel-
evant industry networks, thus enhancing the pros-
pects of their startups.
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Breed the Next Generation of Entrepreneurs

this transformation. Technology is booming, and the way

we live, both in urban and rural areas, is evolving. But with

progress comes challenges. This is where you, the next genera-
tion of innovators, come in!

Startup Kashmir in association with Greenovator Incubation

The world is changing rapidly, and we are at the forefront of

Foundation (GIF) and NIT Srinagar present a unique challenge
for students: Can you create solutions to address the contempo-
rary challenges faced by our society?

The top 5 solutions, as chosen by our expert panel, will receive
prestigious Certificates of Appreciation and a surprise gift from
GIF and NIT Srinagar.

Ready to take on the challenge?

Here are two critical areas that
need your innovative mind:

Challenge 1: Industry and Sustainability

e Waste Warriors Wanted! Propose
groundbreaking solutions to reduce
industrial waste and pollution, all while
maintaining efficiency and productivity in
manufacturing,.

e  Tech for a Greener Future! How can
technology be leveraged to make
manufacturing processes more
sustainable and eco-friendly?

e  Power Up with Renewables! Develop
innovative ways to promote renewable
energy sources within industries and
reduce reliance on fossil fuels.

Challenge 2: Environmental Champions

e  Beat Plastic Pollution! Craft creative
solutions to tackle the ever-growing
problem of plastic waste in our
environment.

e Nature's Guardians! Develop innovative
methods to preserve and restore natural
habitats in both urban and rural areas.

e  Conserve Our Future! Propose strategies
to encourage communities to adopt
sustainable practices that conserve water
and minimize their environmental impact.

¢ Do you have the answer? Think outside
the box, be bold, and submit your
solution today!

Send your solution to ideas@startupkashmir.org

Calling All Innovators

Turn Your Ideas into Reality with Greenovalor Incubation
Foundation, iTBI, NIT Srinagar!

Do you have a brilliant business idea brewing? Are you passionate
about solving a problem and making a real impact? Greenovator
Incubation Foundation (GIF) wants to hear from you!

The Challenge: We're seeking innovative business solutions
that address a pressing need in today's world. Can you identify
a problem and develop a scalable, sustainable business model
to solve it?

The Opportunity:

¢ The most compelling solution will be considered for
incubation at GIF.

e Ourincubation program provides mentorship, resources,
and access to a network of experts and investors.

o We'll help you refine your business model, secure
funding, and turn your vision into a reality.

What We're Looking For:
e  Clearly defined problem: Identify a specific pain point
or challenge faced by individuals, communities, or

businesses.

o Innovative solution: Propose a unique and effective
approach to address the chosen problem.

o TFeasibility and scalability: Demonstrate that your
solution can become a successful and sustainable
business.

e Social impacl: Highlight how your business will create
positive change in the world.

Ready to take the next step? Submit your business idea, and
join us in building a better future!

Send your idea to ideas@startupkashmir.org
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Calling all Blockchain Enthusiasts!
Deep Dive into the Future with
Startup Kashmir

This month, Startup Kashmir is thrilled to host
a workshop on Blockchain technology, featuring
industry experts!

Sharpen your Knowledge and Network:

o Gain insights from leading Blockchain
specialists.

e Learn about the latest trends and
applications of this revolutionary
technology.

¢ Network with fellow enthusiasts and
explore potential collaborations.

Wanl to Share Your Expertise?

Do you have a passion for Blockchain and a com-
pelling perspective to share? We're inviting par-
ticipants to submit their theme suggestions for
a dynamic panel discussion at NIT Srinagar. Se-
lected participants will have the opportunity to
present their ideas and engage in a thought-pro-
voking discussion alongside industry experts.

How to Participate:

« Attend the upcoming Blockchain workshop
(details to be announced).

e Submit your theme suggestions for the
August panel discussion (details on
submission process to be announced).

Don't miss this exciting chance to expand your
knowledge, connect with the community, and
potentially become a panelist at the August
event!

Send your theme suggestions at ideas@
startupkashmir.org

Want to Share Your Expertise?

Do you have a passion for Blockchain and a compelling
perspeclive to share?

We're inviting participants to submit their ideas and sug-
gestions for a dynamic panel discussion to be held at NIT
Srinagar. Selected participants will have the opportunity to
present their ideas and engage in a thought-provoking dis-
cussion alongside industry experts.

How lo Participate:

You can submit your idea and suggestions to ideas@start-
upkashmir.org

Don’t miss this exciting chance to expand your knowledge,
connect with the community, and potentially become a
panelist at this event!

Selected participants will be informed by phone and email.

Exciting News for Budding
Entrepreneurs in Kashmir!

Y

Introducing the Startup Kashmir
Spark Tank Idea Hub: Your Hub for
Innovation and Collaboration!

Are you ready to turn your startup
dreams into reality? Look no further!
Startup Kashmir is thrilled to announce
the launch of our Spark Tank - a dy-
namic space designed for entrepre-
neurs like you to connect, brainstorm,
and ignite groundbreaking ideas.

Community Hub: Join a vibrant
community of like-minded indi-
viduals passionate about entrepre-
neurship. Network, collaborate, and
share insights in an environment
built to fuel your creativity.

Idea Generation Zone: Let your
imagination run wild! Our Idea Lab
is the perfect place to brainstorm
and develop innovative solutions to
today's challenges. From tech inno-
vations to social impact projects, the

Startup Kashmir

possibilities are endless.

Find Your Co-Founders: Seeking
the perfect team to bring your vi-
sion to life? Look no further! Con-
nect with potential co-founders and
team members who share your pas-
sion and drive.

Promoting Entrepreneurship:
We're committed to fostering a cul-
ture of entrepreneurship in Kash-
mir. The Spark Tank is just the be-
ginning - join us as we empower
individuals to build the businesses
of tomorrow.

Ready to join the revolution? Vis-
it Startup Kashmir and be a part
of something extraordinary. Your
journey starts here!

#StartupKashmir #SparkTank
#Entrepreneurship #Innovation
#KashmirStartupScene

Open From Monday to Saturday
Time: 10:00 AM - 4:00 PM

15/1 Polo View Srinagar Kashmir
+91-194-3560681
https:/www.startupkashmir.org
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NEW START-UP POLICY

J&EK Govt Identifies
10 Focus Sectors

ammu and Kashmir administration has identified 10
different sectors, which will be given special atten-
tion under the new start-up policy.

As per the Start-up Policy 2024-27, start-ups coming
up in different sectors will get assistance and funding
from the government to thrive.

The policy document reveals that these 10 sectors in-
clude food processing and allied activities, agriculture
and allied sectors including horticulture and floriculture,
handicrafts and handloom, education, healthcare and
pharmaceuticals, textile, apparel and fashion technology,
renewable energy, electronics system design and man-
ufacturing, information technology enabled services,
tourism and adventure sports and environment protec-
tion and green technology.

As per the policy, the government will create a Tech-
nical Support Unit to orchestrate networking activities
between various start-up ecosystem players.

“The Government of Jammu and Kashmir shall es-
tablish a Technical Support Unit in JKEDI to orchestrate
networking activities between various start-up ecosys-
tem players such as start-ups, accelerators, incubators,
angel investors, corporates, venture capitalists and other
necessary stakeholders. The TSU shall provide necessary
support and assistance in appraising incentive cases,
collaboration with VCF’s and successful implementation
of this policy,” it said.

Under the policy, the government has also decided to
create a feedback mechanism to get insights into chal-
lenges being faced by the start-ups.

“The Government of Jammu and Kashmir will create
quarterly feedback mechanisms from start-ups, men-
tors, incubators and other related stakeholders on its
portal. These surveys, focus groups or public consulta-
tions will gather input from start-ups and other stake-
holders on the implementation of the start-up policy.
The feedback will help provide valuable insights into
challenged being faced by the start-ups and the support
they intend to receive,” it said.

Pertinently, the union territory administration has
targeted to establish Jammu and Kashmir as one of the
leading start-up ecosystems in India by 2027.

Under the policy, the administration has targeted to
setup atleast 2000 new start-ups in Jammu and Kashmir
in next five years.

Jammu and Kashmir under the policy has constituted
a High-Level Empowered Committee (HLEC) to moni-
tor the performance of Jammu and Kashmir start-up
eco-system.

With Chief Secretary as the chairman of the 12-mem-
bered HLEC, the committee as per the document shall
take necessary decisions for encouragement of innova-
tions in Jammu and Kashmir and modify start-up policy,
guidelines from time -to-time

The government has also constituted a start-up task
force to monitor the implementation of policy and deci-
sions of HLEC on a regular basis. The 10-membered task
force will be headed by administrative secretary Indus-
tries and Commerce department
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Breaking
The Barriers

Woman entrepreneur Nusrat
Hassan's Journey from Employment

Dabirah Hassan

roles have often confined women to

the domestic sphere, Nusrat Hassan
stands out as a beacon of empowerment
and entrepreneurship. Born and raised in
the family of Kashmir Moulvi Ali Baba in
Zadibal, Srinagar and later integrated into
the Biegh Family of Reshipora, Budgam,
Hassan’s journey is one of resilience and
determination.

Hassan’s early education at Zadibal High
School laid the foundation for her future
endeavors. Despite societal pressures,
she got engaged during her 10th standard
and married at the tender age of 17, while
still pursuing her education. Although she
couldn’t complete her graduation due to
unforeseen circumstances, Hassan’s thirst
for knowledge never waned.

Transitioning from the classroom to the
domestic sphere, Hassan initially took an
employment and worked as a teacher in
various private schools in central Kash-
mir’s district Budgam. However, her entre-
preneurial spirit led her to venture into the
world of knitting. Establishing her boutique
within the confines of her home, Hassan
defied convention by refusing to relocate
her business elsewhere, opting instead to
manage her family and enterprise under
one roof.

For over two decades, Hassan has nur-
tured her knitting business, mentoring
countless women along the way. Through
her guidance, many have found the con-

In a society where traditional gender

to Entrepreneurship

fidence to launch their own boutiques,
thereby contributing to their households
and communities. Her boutique, adorned
with an eclectic array of woolen goods,
showcases both her craftsmanship and the
talents of her employees.

Despite juggling the responsibilities of
motherhood and entrepreneurship, Has-
san remains undeterred in her pursuit of
success. Her three daughters, each chart-
ing their unique paths, serve as a testament
to her unwavering dedication to both fam-
ily and career. From pursuing PhDs to ven-
turing into journalism, Hassan’s daughters
embody the spirit of empowerment in-
stilled by their mother.

In an era marked by the rising promi-
nence of women across various domains,
Nusrat Hassan’s story serves as an inspi-
ration to those striving to strike a balance
between personal fulfillment and profes-
sional aspirations. Her unwavering com-
mitment to both her family and business
epitomizes the limitless potential of wom-
en in today’s society.

“I have always believed in the power of
perseverance and determination. By bal-
ancing my roles as a mother and entre-
preneur, I hope to inspire others to pursue
their dreams without compromising on
their responsibilities,” said Nusrat Hassan.

As women continue to shatter stereo-
types and carve out their places in tradi-
tionally male-dominated fields, Nusrat
Hassan’s journey stands as a testament to
the indomitable spirit of female empower-
ment.
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Kashmiri Startups Pitched in
front of International Group

r I Yhe Greenovator Incubation Foundation, at the forefront of fostering
startup innovation, made significant strides by engaging with a re-
nowned global investment summit alongside the esteemed Mubadala

Group. This strategic move served as a conduit connecting promising start-

ups with the expansive opportunities facilitated by Mubadala.

Hailing from Abu Dhabi, the Mubadala Group stands as a prominent
global investment company with a diverse portfolio and substantial influ-
ence across various sectors, positioning it as a sought-after collaborator
for budding entrepreneurs. With a proven track record of successful in-
vestments, Mubadala's participation in this summit signaled promising
prospects for the involved startups.

The investors from Mubadala Group held a notable ticket size for in-
vestments, amounting to 250 billion dollars, creating an atmosphere of
anticipation and potential for the startups participating.

Each startup from Kashmir was passionately presented by its found-
er, highlighting not only their ideas but also the potential for growth and
positive impact. Judges were not only impressed by the innovation but
also praised the startups for their openness, friendliness, and adaptability
during the pitch sessions.

The startups from Kashmir seamlessly aligned with Mubadala's stra-
tegic vision, with judges acknowledging their unique perspectives and
valuable contributions. The feedback emphasized the potential synergy
between Mubadala's global vision and the innovative spirit of these start-
ups, setting the stage for future collaborations and advancements in the
realms of business and technology.

Moreover, the collaboration holds the promise of not only transforming
the Kashmiri economy but also establishing the region as a thriving nurs-
ery for startups. This infusion of investment and expertise has the poten-
tial to create a vibrant ecosystem, nurturing new businesses, generating
employment opportunities, and contributing significantly to the economic
and technological advancement of Kashmir. It's a remarkable opportunity
for the region to blossom into a hub of innovation and prosperity.

KAN Organises Session
With Prof Handa For
Kashmir Based Startups

ashmir Angel Network (KAN) organised a special session and roped
in renowned entrepreneur and educator, Professor Sunil Handa to be
I ;art of an engaging lecture for Kashmir-based startups.

With the aim of inspiring and equipping aspiring entrepreneurs with a
necessary skill set, the session held at IHM Rajbagh, provided a platform
for Professor Handa to share his extensive expertise and experiences in
the field of entrepreneurship.

Known for his ability to guide aspiring entrepreneurs, founder of
Eklavya Education Foundation and faculty at Indian Institute Of Manage-
ment(IIM) Ahmedabad, Professor Handa deliberated upon various facets
of entrepreneurship and other related issues.

With his deep understanding of the entrepreneurial landscape and his
ability to inspire and guide individuals, Professor Handa addressed the
concerns of participants and provided them with spot solutions to various
issues.

The session fostered active participation and created an interactive
learning environment, allowing participants to benefit from the experi-
ence and expertise of Professor Handa.

Wildfloc Adventures
Secures Investment from
Kashmir Angel Network

n yet another promising development for the entrepreneurial eco-

I system in Jammu and Kashmir, the Kashmir Angel Network (KAN) has

announced the infusion of seed funding from IIT Ropar into Wildfloc
Adventures, one of the startups nurtured within KAN's network.

“This investment, facilitated through our collaboration with the
Wadhwani Foundation, stands as a significant milestone not only
for Wildfloc Adventures but also as a testament to the immense
potential and innovative spirit present in the Kashmir region as
awhole.

Wildfloc Adventures, an innovative startup, specializing in off-
beat trekking and camping adventure activities, has secured an
undisclosed amount in seed funding from the Indian Institute of
Technology Ropar (IIT Ropar). This investment marks a significant
milestone in Wildfloc Adventures’ mission to offer end-to-end and
customized services to tourists, pioneering a unique approach to
exploring the great outdoors.

Founded by Hummayoun Dhar and Faseeh Khan, who left their
corporate jobs in Bangalore to pursue their passion for adventure
and entrepreneurship, Wildfloc Adventures aims to redefine the
adventure travel industry.

Seven new industrial
estates to come up
in Jammu & Kashmir

r I YThe Jammu and Kashmir administration has approved the setting
up of seven new industrial estates at a cost of Rs 304.51 crore,
an official spokesperson said on Thursday. The estimated in-

vestment in these industrial estates, spread over 5,290 kanal across

six districts, is Rs 8,700.16 crore with employment potential of 28,376

people, the spokesperson said. He said the administrative approval

for the development of seven new industrial estates was accorded by
the administrative council that met here under the chairmanship of

Lt Governor Manoj Sinha. The seven new industrial estates will be

developed at Sempora Medicity and Khunmoh-Panthachowk in Sri-

nagar, Banderpora in Budgam, Bhagthali in Kathua, Karandi in Sam-
ba, Trenz in Shopian, and Hariparigam Tral in Pulwama.

The new industrial estate at Sempora on 517 kanal of state land
shall be developed by IRCON at an estimated cost of Rs 22.60 crore,
and the project will attract an investment of Rs 1,825.45 crore, hav-
ing an employment generation potential of around 11,643. The in-
dustrial estate at Khunmoh, Pantha Chowk, on 600 kanal of land
shall be developed at an estimated cost of Rs 45.36 crore by IRCON,
he said, adding the project will attract investment of Rs 465 crore
and has employment potential of around 355. He said the industrial
estate at Bhagthali, Kathua, on 2,949 kanal shall be developed at an
estimated cost of Rs 83.13 crore by NBCC. The project will attract
an investment of Rs 4,599.89 crore and has employment potential
of around 8,278, the spokesperson said.
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KNOW THE
JARGONS

Whatis a
Startup?

startup is a new business that aims
At‘g provide a product or service
solve a specific problem. At its
core, a startup is a young company de-
signed to scale rapidly, disrupting tradi-
tional markets with innovative solutions
or groundbreaking ideas. The term is
often associated with technology-driven
enterprises, but startups can emerge in
various sectors, including healthcare, fi-
nance, and even agriculture.

Unicorn: A startup valued at over $1 bil-
lion. The term emphasizes the rarity and
exceptional nature of such companies.

Boolstrapping: Building and growing a
startup using personal funds or revenue
generated by the business, without ex-
ternal financing.

MVP (Minimum Viable Product): The
initial version of a product with the min-
imum features required to satisfy early
customers and collect feedback for fu-
ture development.

Pitch Deck: A presentation that provides
an overview of a startup's business, in-
cluding its value proposition, market
opportunity, team, and financial projec-
tions, often used when seeking invest-
ment.

Angel Investor: A high-net-worth indi-
vidual who provides financial support to
startups in exchange for equity or con-
vertible debt.
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Microsoft Launches Rural Entrepreneurship
Development Initiative:
his program provides digital skills training and technology
resources to support rural businesses. This can be availed
by the budding entrepreneurs particularly by those living
in remote areas of Kashmir.

(For more information visit: hitps:/news.microsoft.com/source/)

Global Youth Climate Entrepreneurship
Competition Launched:

crisis from entrepreneurs under 30, offering mentorship,

This competition seeks innovative solutions to the climate
funding, and networking opportunities.

(For more information visit : https://unfccc.int/)

“She Means Business” Initiative
Empowers Women Entrepreneurs:

training, and access to investors for women-led
businesses. Inspiring for female entrepreneurs in Kashmir
seeking support and funding.

r I Yhis initiative launched by World Bank provides grants,

(For more information visit: https:/www.worldbank.org/en/
programs/entreprencurship/gender)

Micro-Entrepreneurship Training Empowers
Refugees (UNHCR):

to refugees starling their own businesses. A polential model

This program provides practical business skills and resources
for supporting displaced communities in Kashmir.

(For more information visit: https:/www.unhcr.org/)

Social Enterprise Incubator
Nurtures Sustainable Businesses:

This incubator supports ventures addressing social and
environmental challenges. A model for young Kashmiris looking
to combine business with social impact.

(For more information visit: https:/www.ashoka.org/en-us)
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with Shahid Ansari

Qs: How is a Startup different from a conventional business?

Javed Ahmed
Businessman Anantnag

A startup is typically a young company founded by entrepreneurs to develop a unique
product or service. Startups aim for rapid growth and disruption in new markets, often
with untested business models. Innovation and scalability are key to their success, and
they are typically funded by angel investors and venture capitalists. What distinguishes
a startup from a conventional business is its emphasis on scalability and the potential
for rapid growth. Successful startups identify gaps in existing solutions and present
novel ways to bridge them. This problem-solving approach fuels innovation, making
startups catalysts for change in diverse industries.

Ultimately, a startup is more than just a business; it's an adventure. It's a chance to
challenge the norm, to test your limits, and to build something truly remarkable. It's
aboutleaving your mark on the world.

The world of startups buzzes with its own unique language, a vibrantlexicon that can
leave outsiders scratching their heads. But fear not, aspiring entrepreneurs! Here's your
decoder ring to navigate the lingo like a pro:

Qs: Is it important to have money to launch a Startup company?

Suhail Ahmad Dar
B.Tech NIT Srinagar

Ans: No, it's not strictly necessary to have a large amount of money to launch a start-
up. Many successful ventures have started with minimal funds through bootstrapping,
strategic partnerships, or seeking funding atlater stages. The importance of money de-
pends on the nature of the business and its initial requirements.

Qs: What should be basis for the survival of healthy startup?

Shakir Ahmad Parray
B.Tech NIT Srinagar

Ans: There are multiple factors to make a healthy startup, some of them are:
Compelling Value: Solve a real problem with a unique solution.

Business model: Ensure financial viability and adapt quickly.

Good team: Combine complementary sKills, passion, and cultural fit.

Execution is key: Prioritize, adapt, and learn from data.

Love your customer: Deeply understand and delight your target audience.
Cultural sensitivity: Operate with respect and build trust.

Resourcefulness: Adapt to potential challenges and always keep local dynamics
in mind.

Remember, it's a continuous journey. Adapt, learn, and iterate for success!

Qs: How can I initially manage my startup on my own?

Reeba Ashraf
Student.

Ans: Managing everything on your own in the initial stages of a startup requires effec-
tive multitasking and resourcefulness. Here are few pointers that can guide you:

Time Management: Allocate dedicated time blocks for different tasks. Create a sched-
ule and stick to it.

Automation Tools: Utilize automation tools for repetitive tasks, such as email market-
ing, social media scheduling, or invoicing.

Networking and Support: Build a network of mentors, advisors, and fellow entrepre-
neurs. Seek advice and support from those who have experience in your industry.

Set Realistic Goals: Establish achievable short-term goals. Celebrate small victories
and use them as motivation to tackle larger challenges.

Adaptability: Stay flexible and adapt to changing circumstances. Be open to adjusting
your strategies based on feedback and market dynamics.

Budgel Wisely: Be careful with your expenses. Allocate resources wisely, focusing on
essentials that directly contribute to business growth.

Seek Feedback: Encourage feedback from users or customers. Use their insights to re-
fine your product or service and enhance the overall user experience.

Maintain Work-Life Balance: While managing multiple aspects of your startup, ensure
you maintain a reasonable work-life balance to prevent burnout.

Question: How do I choose my team?

Shahid Nisar
B-Tech
NIT Srinagar

Answer:
Choosing the right team is crucial for the success of any startup. Here are some key
considerations when selecting your team members:

Defining Your Needs:
Start by clearly outlining the essential roles your startup needs to function, considering
both immediate and future requirements. What skills and expertise are crucial for each
position? Be specific!

Ensure that each team member brings unique strengths and capabilities to the table.

Skill Set and Expertise:
Identify the skills and expertise required for your startup. Look for team members who
complement each other's skills to cover a diverse range of responsibilities.

Don't just look for carbon copies of yourself. Assemble a team with diverse skillsets
that complement each other. Seek individuals who can fill your gaps and bring unique
perspectives to the table.

Passion and Commitment:

Seek individuals who are passionate about the industry or problem your startup is ad-
dressing. Passionate team members are more likely to stay committed during challeng-
ing times.

Interviewing and Selection:

Go beyond resumes, while qualifications matter, prioritize candidates who demon-
strate passion, adaptability, and a willingness to learn and grow with your startup.
Conduct thorough interviews that assess not just skills but also cultural fit and prob-
lem-solving abilities.

Experience:
Look for individuals with relevant experience in your industry or field. Experience
can bring valuable insights and networks that benefit the startup.

Assess their track record and past achievements.

Evaluate the networks and connections that potential team members bring. A
well-connected team can open doors to partnerships, investors, and other opportu-
nities.

Shared Vision:

Ensure that all team members share a common vision for the startup's future. Misalign-
ment in long-term goals can lead to conflicts later on. Remember, building a strong
team takes time. Foster open communication, collaboration, and continuous learning
within your team to ensure everyone feels valued and contributes effectively to your
startup's success.

Do you have a question about startups, entrepreneurship, or innovation?

Whether you're a budding entrepreneur, a student, seasoned business owner, or just passionate about the startup ecosystem, I'm here to connect
and engage with you. Feel free to drop me an email at info@startupkashmir.org with subject line “Q&A” or WhatsApp your query on +91-9596012240.
Your question with an answer will be published in our next issue.




Bilal Ahmad Wani

internet. It is the most buzzing word in the indus-

try these days. Let us first understand what is Al
(Artificial Intelligence) and what are various types of Al
Al (Artificial Intelligence) in the simple words means the
computer system which imitates the human intelligence.
Human intelligence has the capacity for problem-solving,
learning, reasoning, perception and language understand-
ing. The way humans keep learning same way Al systems
learn from huge data and adapt their behavior accordingly
by using machine learning and natural language process-
ing systems and technology

The other buzz word is Gen Al (Generative Artificial
Intelligence), which simple means the content generated
using Al systems. GenAl uses Al models and complex algo-
rithms to generate the content which could be media, text,
images etc. This has revolutionized the media and enter-
tainment industry.

There are various types of Al systems which include, Weak
Al, General Al, Super Al and many more. The Al can be ap-
plied to any walk of life or business. We need to expand our
understanding around Al and its uses.

Kashmir Entrepreneurs can utilize the Al in various sec-
tors to build a profitable and futuristic business ventures.
Some of the use cases described below might be helpful in
igniting the neurons to form a strong business model.

In the article we shall briefly touch upon the Al use cases
for Education and Agriculture sector.

In education sector Al will surely revolutionize many cur-
rent trends and most significant use-cases would include:

M ost of us have heard about Al in news and over the

o Al based learning assistants, based on the individual
needs understanding power, Al shall identify learning
gaps, create relevant content, and real time feedback
analysis. This will help students to grasp the concepts
more effectively at their own pace.

e  Personalized education, Al will tailor the content based

on students preference and learning pace. This will cre-
ate a adapting learning environment for the students.

e Al Tutoring, the tutoring segment will surely be the fo-
cus and Al based tutoring offers personalized guidance,
explanation, concepts and much more. These systems
are available round the clock and will help students un-
derstand and grasp concepts faster.

e Al based personality assessment, the personality as-

sessment of a student will help in crafting a 360 degree
learning program for the students.

and
Kashmir
Entreprenecurs

Soil temperatyre

The agriculture sector is also wit-  Aerial survey and imaging
nessing huge changes due to Al based
systems. Some of the most prominent Al algorithms can process the high

uses-cases include:- resolution images captured by drones
to assess crop health and monitor the
Crop and soil monitoring growth. It can be very useful in identi-

fication of potential issues.
Al powered computer vision systems

can analyze the images of the crops Insect and plant disease detection

captured using aerial drones to detect

the micro and macronutrients present Al computer vision; as discussed

in the soil. above, will analyze the images and
identify the plant diseases. It will also

Intelligent spraying recommend the proper resolution
to identified problems.

Al driven precision spraying optimiz- In the next article we shall discuss

es pesticide and fertilizer application. ~ more on the use case related to health
This will ensure healthy crops and  sector. There are many areas where

better yield. Al will impact the lives around us. As
the budding entrepreneurs we should
Automatic weeding clearly identify what problem are we

solving and develop a deep under-
Automatic Al based weeding identifies  standing around it. We should clear-
and removes weeds without human ly identify the business potential and
intervention create a robust sustainable business
model around it.

Hope the article helped you getting few ideas around Al please feel free to share
your comments/suggestions to help us improve.

email: pro.bilal. wani@gmail.com
LinkedIn: https://www.linkedin.com/in/bilalwani/
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Now Open StartUp Kashmir Magazine on your smartphone
instantly. Point your phone’s scanner on the code and align it
in the frame. You will be guided quickly to our website. This is
useful to share our stories on social media or email them




